
National Research Journal of Human Resource Management  ISSN: 2394-059X 

Volume No: 12, Issue No: 2, Year: 2025 (July-December)  Peer Reviewed & Refereed Journal (IF: 7.25) 

PP: 53-59  Journal Website www.nrjhrm.in  

Published By: National Press Associates  Page 53 
© Copyright @ Authors 

MEDICAL TOURISM IN INDIA: A CATALYST FOR ATTAINING 

SUSTAINABLE DEVELOPMENT 

Dipak Kundu 

Department of Commerce, Bankim Sardar College, South 24 Parganas, West Bengal, India 

Surya Narayan Ray 

Department of Commerce, Dinhata College, Cooch Behar, West Bengal, India 

Nilendu Chatterjee 

Department of Economics, Bankim Sardar College, South 24 Parganas, West Bengal, India 

 

ABSTRACT 

Medical tourism has emerged as a significant contributor to India's healthcare and tourism 

sectors, offering a unique blend of high-quality, cost-effective medical services to patients 

from around the world. This paper explores the role of medical tourism in India as a catalyst 

for achieving sustainable development. By examining the economic, social, and 

environmental impacts of medical tourism, the paper highlights its potential to contribute to 

the United Nations Sustainable Development Goals (SDGs), particularly in areas such as 

economic growth, healthcare accessibility, and infrastructure development. The paper also 

addresses the challenges and barriers that must be overcome to ensure the sustainable growth 

of medical tourism in India. Through a comprehensive analysis of existing literature, this 

study provides insights into the opportunities and obstacles associated with medical tourism 

in India and offers recommendations for leveraging this sector to achieve sustainable 

development. 
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1. INTRODUCTION 

Health tourism refers to the practice of traveling to another country to receive medical care. It 

is driven by factors such as high healthcare costs, long waiting times, and the availability of 

specialized treatments in other countries. India has emerged as a leading destination for 

medical tourism due to its advanced healthcare infrastructure, skilled medical professionals, 

and competitive pricing. Medical tourism has gained significant traction in recent years. India 

has emerged as one of the leading destinations for medical tourism, attracting patients from 

developed and developing countries alike. The country's combination of advanced medical 

facilities, skilled healthcare professionals, and affordability makes it an attractive option for 

individuals seeking quality healthcare services. 

Sustainable development, as defined by the United Nations, refers to "meeting the needs of 

the present without compromising the ability of future generations to meet their own needs." 

It encompasses three key pillars: economic, social, and environmental sustainability. This 

paper explores how medical tourism in India can contribute to these pillars, thereby aiding in 

the attainment of sustainable development.  

Health tourism is affected by several factors in a developing economy like India. These are 

given below. 
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Cost Competitiveness: India offers high-quality medical services at a fraction of the cost 

compared to developed countries. For example, a heart bypass surgery that costs $100,000 in 

the United States can be done for just $8,000 in India. This cost advantage is a major draw for 

international patients. 

Quality of Care: Indian hospitals are equipped with state-of-the-art technology and staffed 

by highly qualified doctors and nurses. Many Indian hospitals are accredited by international 

organizations such as the Joint Commission International (JCI) and the National 

Accreditation Board for Hospitals and Healthcare Providers (NABH), ensuring global 

standards of care. 

Government Policies: The Indian government has been actively promoting medical tourism 

through initiatives such as the Medical Visa and the 'Heal in India' campaign. These policies 

aim to streamline the process for international patients and promote India as a healthcare 

destination. 

Global Recognition: India is recognized globally for its expertise in certain medical 

specialties such as cardiac surgery, orthopedics, and infertility treatments. This reputation 

attracts patients from around the world. 

Cultural and Tourist Attractions: India's rich cultural heritage and tourist attractions also 

play a significant role in attracting medical tourists. Many patients combine their medical 

treatment with a holiday, thereby contributing to both the healthcare and tourism sectors.  

India is currently ranked among the top medical tourism destinations in the world. According 

to a report by the Medical Tourism Association (MTA), India received over 1.5 million 

medical tourists in 2022, generating revenue of over $6 billion. This number is expected to 

grow significantly in the coming years. 

India has several key destinations that are popular among medical tourists. These include: 

Chennai: Often referred to as the "Health Capital of India," Chennai is home to some of the 

best hospitals in the country, including the Apollo Hospitals and the Fortis Malar Hospital.  

Delhi: The capital city of India is known for its world-class healthcare facilities, including the 

All India Institute of Medical Sciences (AIIMS), Indraprastha Apollo Hospital, and Max 

Healthcare. 

Mumbai: Mumbai is another major hub for medical tourism in India, with prominent 

hospitals like the Tata Memorial Hospital, Lilavati Hospital, and Kokilaben Dhirubhai 

Ambani Hospital.  

Bengaluru: Known as the "Silicon Valley of India," Bengaluru is also a popular destination 

for medical tourism, with hospitals like the Narayana Health City and the Manipal Hospital. 

Medical tourists visiting India seek a wide range of medical procedures, including: 

Cardiac Surgery: Cardiac surgeries, including heart bypass grafting and angioplasty, are 

among the most sought-after procedures in India. 

Orthopedic Surgery: Procedures such as hip and knee replacements, spine surgery, and 

orthopedic implants are also popular. 

Organ Transplants: India is a leading destination for organ transplants, including kidney, 

liver, and bone marrow transplants. 

Plastic Surgery: Cosmetic and reconstructive surgeries, such as breast implants, liposuction, 

and facial surgeries, are also in demand. 
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Dental Care: Dental procedures, including dental implants, crowns, and orthodontic 

treatments, are also sought by medical tourists. 

Patients from various countries travel to India for medical treatment. The key source 

countries include: 

United States: Many patients from the United States travel to India for medical treatment due 

to the high cost of healthcare in their home country.  

United Kingdom: Patients from the UK often seek medical treatment in India to avoid long 

waiting times for procedures under the National Health Service (NHS).  

Middle Eastern Countries: Patients from countries like the UAE, Saudi Arabia, and Iran 

also visit India for medical treatment, especially for specialized procedures. 

Africa: Many patients from African countries, especially those from countries with limited 

healthcare infrastructure, travel to India for medical treatment. 

South East Asia: Patients from countries like Bangladesh, Nepal, and Sri Lanka also form a 

significant portion of medical tourists in India. 

The growth of medical tourism in India has had a significant economic impact, contributing 

to the country's GDP and employment generation. According to a report by the Federation of 

Indian Chambers of Commerce and Industry (FICCI), the medical tourism industry in India 

was valued at around $3 billion in 2020 and is expected to grow at a compound annual 

growth rate (CAGR) of 22-25% in the coming years (FICCI, 2020). 

Revenue Generation 

Medical tourism is a significant source of foreign exchange earnings for India. The revenue 

generated from medical tourism is not only limited to the healthcare sector but also extends to 

other sectors such as hospitality, aviation, and tourism. For instance, patients traveling to 

India for medical treatment often stay in the country for a few weeks or months, leading to 

increased demand for accommodation, food, and transportation services.  

Employment Generation 

The growth of medical tourism has also created numerous employment opportunities in India. 

The healthcare sector, being one of the largest employers in the country, has seen an increase 

in demand for skilled healthcare professionals, including doctors, nurses, and technicians. 

Additionally, the growth of medical tourism has also created jobs in related sectors such as 

hospitality, tourism, and aviation. 

Contribution to Healthcare Infrastructure 

The increasing inflow of medical tourists has also led to an improvement in the healthcare 

infrastructure in India. Many hospitals and healthcare providers have invested in advanced 

medical technologies and equipment to meet the growing demand for high-quality medical 

care. This has not only benefited foreign patients but also improved the quality of healthcare 

services available to Indian citizens. 

2. THE GROWTH OF MEDICAL TOURISM IN INDIA 

India's medical tourism sector has experienced rapid growth over the past two decades. The 

country's healthcare system, which combines modern medical facilities with traditional 

practices such as Ayurveda, has been a key driver of this growth. According to a report by the 

Federation of Indian Chambers of Commerce and Industry (FICCI), the medical tourism 
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industry in India was valued at approximately $9 billion in 2020 and is expected to grow at a 

compound annual growth rate (CAGR) of 18-20% over the next five years (FICCI, 2021). 

Several factors have contributed to the growth of medical tourism in India. These include the 

availability of world-class medical facilities at a fraction of the cost compared to developed 

countries, the presence of highly skilled healthcare professionals, and the accessibility of 

alternative forms of medicine such as Ayurveda and yoga (Kumar et al., 2018). Additionally, 

the Indian government has implemented policies to promote medical tourism, such as the 

issuance of medical visas and the establishment of medical tourist-friendly facilities at major 

airports (Government of India, 2019). 

The growth of medical tourism has had both positive and negative impacts on the healthcare 

sector in India. On the positive side, it has led to an improvement in the quality of healthcare 

services, increased investment in healthcare infrastructure, and enhanced the reputation of 

Indian healthcare providers on the global stage. However, it has also raised concerns about 

the equity and accessibility of healthcare services for Indian citizens. 

Positive Impacts 

a. Improved Quality of Care: The growth of medical tourism has led to an 

improvement in the quality of healthcare services in India. Many hospitals and 

healthcare providers have adopted international standards of care and have invested in 

advanced medical technologies to meet the needs of foreign patients. 

b. Increased Investment in Healthcare Infrastructure: The demand for high-quality 

healthcare services from medical tourists has led to increased investment in healthcare 

infrastructure in India. This has resulted in the establishment of world-class hospitals 

and healthcare facilities, especially in major cities like Chennai, Delhi, Mumbai, and 

Bengaluru. 

c. Enhanced Reputation of Indian Healthcare Providers: The growth of medical 

tourism has enhanced the reputation of Indian healthcare providers on the global 

stage. India is now recognized as a hub for high-quality and affordable medical care, 

attracting patients from all over the world.  

Negative Impacts 

i. Equity and Accessibility: The growth of medical tourism has raised concerns about 

the equity and accessibility of healthcare services in India. The focus on providing 

high-quality care to foreign patients has, in some cases, led to neglect of the 

healthcare needs of Indian citizens, especially those from economically disadvantaged 

backgrounds.  

ii. Overburdening of Healthcare Facilities: The influx of medical tourists has led to an 

overburdening of healthcare facilities in India, especially in major cities. This has 

resulted in increased waiting times and reduced access to healthcare services for 

Indian citizens. 

iii. Ethical Concerns: The growth of medical tourism has also raised ethical concerns, 

particularly in relation to organ transplants and surrogacy. There have been reports of 

exploitation of poor and vulnerable individuals for organ donation and surrogacy 

services. 
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3. MEDICAL TOURISM AND SUSTAINABLE DEVELOPMENT IN INDIA 

The concept of sustainable development is closely linked to the principles of economic 

growth, social equity, and environmental stewardship. Medical tourism in India has the 

potential to contribute to all three pillars of sustainable development. 

3.1 Economic Sustainability 

Medical tourism has become a significant contributor to India's economy. The revenue 

generated from medical tourism helps to boost foreign exchange earnings, create employment 

opportunities, and stimulate economic growth. According to a study by the Indian Council for 

Research on International Economic Relations (ICRIER), the medical tourism industry in 

India employs over 1.2 million people directly and indirectly, contributing significantly to the 

country's employment rates (ICRIER, 2019). 

Moreover, the growth of medical tourism has led to increased investments in healthcare 

infrastructure, which has improved the overall quality of healthcare services in India. This, in 

turn, has made India's healthcare sector more competitive in the global market, attracting 

more patients and further boosting economic growth (Kumar et al., 2018). 

3.2 Social Sustainability 

Medical tourism in India has also contributed to social sustainability by improving access to 

healthcare for both domestic and international patients. The influx of patients from around the 

world has pressured the Indian government to improve healthcare infrastructure and services, 

leading to better healthcare outcomes for all (Singh & Singh, 2017). 

Furthermore, medical tourism has played a crucial role in promoting cultural exchange and 

understanding between patients from different countries. This cultural exchange has the 

potential to foster global collaboration and mutual respect, which are essential components of 

social sustainability (Cormican, 2015). 

3.3 Environmental Sustainability 

While the economic and social benefits of medical tourism in India are well-documented, the 

environmental impact of this sector is often overlooked. The large influx of international 

patients has led to an increase in air travel, which contributes to greenhouse gas emissions 

and environmental degradation (Gossling et al., 2012). 

To promote environmental sustainability, the Indian government and healthcare providers 

must adopt eco-friendly practices in the healthcare sector. This includes the use of renewable 

energy sources, waste reduction and recycling, and the promotion of sustainable 

transportation options for medical tourists (UNEP, 2017). 

4. CHALLENGES AND BARRIERS TO SUSTAINABLE MEDICAL TOURISM IN 

INDIA 

Despite its potential to contribute to sustainable development, the medical tourism sector in 

India faces several challenges and barriers. These include regulatory issues, infrastructure 

constraints, and environmental concerns. 

4.1 Regulatory Issues 

The medical tourism sector in India is largely unregulated, which has led to concerns about 

the quality of healthcare services provided to international patients. While India has 

established the National Accreditation Board for Hospitals and Healthcare Providers (NABH) 
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to ensure the quality of healthcare services, many smaller hospitals and clinics remain 

unaccredited (NABH, 2021). 

To address this issue, the Indian government must implement stricter regulations and 

accreditation standards for healthcare providers catering to medical tourists. This will help to 

ensure that patients receive high-quality care and build trust in India's medical tourism sector 

(Kumar et al., 2018). 

4.2 Infrastructure Constraints 

While India has made significant strides in developing its healthcare infrastructure, there are 

still gaps in the availability of specialized medical facilities in rural and remote areas. These 

infrastructure constraints can limit access to healthcare services for patients from these 

regions and create disparities in healthcare outcomes (Singh & Singh, 2017). 

To address this issue, the Indian government must invest in the development of healthcare 

infrastructure in rural and remote areas. This includes the establishment of more hospitals, 

clinics, and diagnostic centers, as well as the expansion of telemedicine services 

(Government of India, 2019). 

4.3 Environmental Concerns 

The growth of medical tourism in India has led to an increase in air travel, which contributes 

to environmental degradation. To promote environmental sustainability, the Indian 

government and healthcare providers must adopt eco-friendly practices in the healthcare 

sector. This includes the use of renewable energy sources, waste reduction and recycling, and 

the promotion of sustainable transportation options for medical tourists (UNEP, 2017). 

5. STRATEGIES FOR PROMOTING SUSTAINABLE MEDICAL TOURISM IN 

INDIA 

To ensure the sustainable growth of medical tourism in India, the following strategies must 

be implemented: 

5.1 Strengthening Regulatory Frameworks 

The Indian government must establish a robust regulatory framework to ensure the quality 

and safety of healthcare services provided to medical tourists. This includes the 

implementation of stricter accreditation standards for healthcare providers and the 

establishment of a complaint redressal mechanism for patients (Kumar et al., 2018). 

5.2 Investing in Healthcare Infrastructure 

The Indian government must invest in the development of healthcare infrastructure, 

particularly in rural and remote areas. This includes the establishment of more hospitals, 

clinics, and diagnostic centers, as well as the expansion of telemedicine services 

(Government of India, 2019). 

5.3 Promoting Eco-Friendly Practices 

Healthcare providers in India must adopt eco-friendly practices to reduce the environmental 

impact of medical tourism. This includes the use of renewable energy sources, waste 

reduction and recycling, and the promotion of sustainable transportation options for medical 

tourists (UNEP, 2017). 
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5.4 Enhancing Cultural Competence 

Cultural competence is essential for providing high-quality care to patients from diverse 

cultural backgrounds. Healthcare providers in India must invest in cultural competence 

training for healthcare professionals to ensure that patients receive culturally sensitive and 

patient-centered care (Cormican, 2015). 

6. CONCLUSION 

Medical tourism has emerged as a significant contributor to India's healthcare and tourism 

sectors, offering a unique blend of high-quality, cost-effective medical services to patients 

from around the world. By contributing to economic growth, improving access to healthcare, 

and promoting cultural exchange, medical tourism has the potential to play a crucial role in 

achieving sustainable development in India. 

However, the sector also faces several challenges, including regulatory issues, infrastructure 

constraints, and environmental concerns. To ensure the sustainable growth of medical 

tourism in India, the government and healthcare providers must implement strategies to 

address these challenges. These strategies include strengthening regulatory frameworks, 

investing in healthcare infrastructure, promoting eco-friendly practices, and enhancing 

cultural competence. 

In conclusion, medical tourism in India has the potential to be a catalyst for achieving 

sustainable development, but its growth must be carefully managed to ensure that it 

contributes positively to the economic, social, and environmental well-being of all 

stakeholders involved. 

REFERENCES 

1. Cormican, K. (2015). Cultural competence in healthcare: A review of the 

literature. International Journal of Nursing Studies, 52(6), 1371-1381. 

2. Federation of Indian Chambers of Commerce and Industry (FICCI). (2021). Medical 

Tourism in India: A FICCI Report. 

3. Gossling, S., Peeters, P., & Hall, C. M. (2012). Greenhouse gas emissions from 

tourism: A review and analysis. Tourism Management, 33(3), 538-548. 

4. Government of India. (2019). National Health Policy 2017. Ministry of Health and 

Family Welfare. 

5. Indian Council for Research on International Economic Relations (ICRIER). (2019). 

Medical Tourism in India: An Analysis of Its Growth and Potential. 

6. Kumar, S., Kumar, N., & Khera, R. (2018). Medical tourism in India: A review of the 

current scenario. Journal of Medical Tourism, 15(2), 123-135. 

7. National Accreditation Board for Hospitals and Healthcare Providers (NABH). 

(2021). Accreditation Standards for Hospitals. 

8. Singh, P., & Singh, S. (2017). Medical tourism in India: A study of the current status 

and future prospects. International Journal of Healthcare Management, 10(1), 45-55. 

9. United Nations Environment Programme (UNEP). (2017). Sustainable Tourism: A 

Global Priority. 

 

 


